
 
 

  
TENDER NOTICE 

 

 
NO .KAUDIS/181/2023-DIS A1       Date             17/10/2024 
__________________________________________________________________________________________ 
 
Sub:- Development of  Chat Bot  for WhatsApp and KAU Site  -reg 
 

Important Information 
 

Bid Inviting Authority Directorate of Information System, 
Kerala Agricultural University 

Contact Person Director, Directorate of Information Systems, Academic Block 1, 
College of Agriculture, 
Vellanikkara. KAU– PO, Thrissur – 680656. Ph: 0487-2438183 
 

Mode of Tender Submission Direct/ By post** 

Nonrefundable Tender 
document fee  

Tender Fee: 0.2% of the cost of tender rounded to the nearest multiple of 
100, subject to a minimum of Rs. 400/- and maximum Rs.1500/- + 18% 
GST 

Earnest Money Deposit (EMD) 
payable * 

1% of quoted amount  
(to be remitted as separate DD drawn in favor of Director, Directorate of 
Information Systems, payable at SBI, Vellanikkara) 

GST Rate Applicable As per GST rules 

Last  Date of Submitting the 
Tender Documents 

01/11/2024   03.00 PM  

Opening of Tenders 02/11/2024  11.00 AM  

* Exemption is allowed to MSME companies as per Govt. rules. Copy of relevant document should be submitted 
**In the case of Courier, ensure the company has delivery at this office 
 
 

Scope of Work 
 

Kerala Agricultural University invites sealed Tenders from Service provider/ firm/ Supplier/ 
Contractor for “ Development of  Chat Bot  for WhatsApp and KAU Site  .The schedule of requirements , 
technical specifications are given in Annexure 1  .Terms and conditions mentioned given below 1.    
 

                                                                                                                             
Terms and conditions:  
 

1.  The Tenders superscribed “ Development of  Chat Bot  for WhatsApp and KAU Site  ” should be 

addressed to the Director of Information Systems, Academic Block 1, College of Agriculture, 

Vellanikkara.  The last date for the receipt of filled in Tenders is 3.00 pm on  01/11/2024  03.00  PM  

and the same will be opened at 02/11/2024 AM  in the presence of tenderers or their authorized 

representatives who may be present at that time. The cost of tenders has to be remitted in the by means 

of DD or cheque drawn in the name of Director of Information Systems, Kerala Agricultural University.  

 

KERALA AGRICULTURAL UNIVERSITY 
Directorate of Information Systems 

KAU Main Campus, KAU P.O., Thrissur-680656 
e-mail: dis@kau.in Phone: +91-487-2438183 

 



 
 

 
2. Tender should be submitted in the prescribed form which can be downloaded from the website 

www.kau.in/tenders. The cost of the tender forms will not be refunded under any circumstances. 
 

3. Each tender should be accompanied by an Earnest Money Deposit of 1% of the total quoted amount in 

the form of demand draft drawn in favour of Director of Information Systems, Kerala Agricultural 

University payable at SBI, Vellanikkara branch. The tender should be accompanied by an agreement in 

Kerala Stamp Paper worth Rs.200/- (Rupees Two Hundred only) and format can be downloaded from 

the above website.  Withdrawal of tenders after its acceptance or failure to supply the items or supplies 

not in accordance with the specification will entail cancellation of the tender. The successful tenderer 

should supply the item to Directorate of Information Systems, Vellanikkara within ten days from the date 

of the receipt of supply order. The Director of Information Systems reserves the right to remove the 

defaulted name from the list of suppliers permanently or for a specific period.   

4. The successful tenderer should execute an agreement in Kerala Stamp Paper worth Rs.200/- (Rupees 

Two Hundred only) and furnish a security deposit of 5% of the cost of the entire quantity of items quoted 

in the form of term deposit/ bank guarantee/ demand draft drawn in favour of Director of Information 

Systems, Vellanikkara.  The format for the agreement can be downloaded from the KAU website.   

5. The cost of the items should be quoted inclusive of all taxes and installation, testing and applicable 

charges.   

6. The rate shall be valid for a period of one year from the date of acceptance of tender. 

7. The Director of Information Systems, KAU reserves the right to accept or reject any or all of the offers 

without assigning any reason. 

8. If any Hartal/ Strike/ any unexpected holidays/ Covid restrictions occur on the date of opening of tender, 

the tender will be opened at the same time on the next working day. 

9. All the rules and regulations applicable to Government Tenders will be applicable to this tender also. 

10. Data Sheet of the above items should be enclosed along with tender documental the specification 

parameters are highlighted /Marked in the data sheet for better evaluations. 

 

 

Director of Information Systems 
To 

a. Notice Board 
b. KAU website (web team to be upload) 
c. Systems Manager, DIS 

 
 
 
 

Annexure 1 



Welcome to Kerala Agriculture University

േകരള കാർഷിക സർവകലാശാലയിേല�്
സ�ാഗതം

Please select your preferred language 

നി�ൾ�് അനുേയാജ�മായ ഭാഷതിരെ�ടു�ുക

English / മലയാളം

Language
മലയാളംEnglish

Select the options

1. Academic Enquiry
2. Farmer  Enquiry

3. Pensioner Enquiry
4. Employee Enquiry

5. Other Enquiry

ഓപ്ഷനുകൾ തിരെ�ടു�ുക

1. അ�ാദമിക് വിഷയ�ൾ
2. കർഷക വിഷയ�ൾ

3. െപൻഷനർ വിഷയ�ൾ
4. ജീവന�ാരുെട വിഷയ�ൾ

5. മ�് വിഷയ�ൾ



Workflow for Academic

Language
മലയാളംEnglish

1. Applicant
2. Student
3. Alumni

4. General Enquiry

1. അേപ�കർ
2. വിദ�ാർ�ികൾ

3. പൂർ� വിദ�ാർ�ികൾ
4. െപാതുവായ
അേന�ഷണം

1. Course Details
2. Notification & Announcements

3. Application Status
4. Contacts

5. Help Desk

1

2

1. Announcements
2. Downloads
3. Payments
4. Services

5. Help Desk
6. Feedbacks

7. Enquiry

1. Announcements
2. Services

3. Help Desk
4. Feedback
5. Enquiry

1. Help Desk
2. Feedback
3. Enquiry

3

4

Display HTML content with link to
https://admissions.kau.in/kauonline/main/prospectus_view.php

Display HTML content with link to
https://admissions.kau.in/kauonline/main/notifications_view.php

Display HTML content with link to
https://admissions.kau.in/kauonline/main/login.php

Display HTML content with link to
https://academic.kau.in/contact.php

Display HTML content with link to
https://admissions.kau.in/kauonline/main/helpdesk.php

1
2

3

4

5

Display HTML content with link to
https://education.kau.in/announcements

Display HTML content with link to
https://education.kau.in/downloads

Display HTML content with link to
https://epay.kau.in/

Display HTML content with link to
https://education.kau.in/services

Display HTML content with link to
https://education.kau.in/helpdesk

Collect the feedback from user not more than 1000 characters and send
email to feedbacks.acad@kau.in

Collect the user enquiry not more than 1000 characters and send email to
enquiry.acad@kau.in

1

2

3

4

5

6

7

Display HTML content with link to
https://education.kau.in/alumni/announcements

Display HTML content with link to
https://education.kau.in/alumni/services

Display HTML content with link to
https://education.kau.in/alumni/helpdesk

Collect the feedback from user not more than 1000 characters and send
email to feedbacks.alumni@kau.in

Collect the user enquiry not more than 1000 characters and send email to
enquiry.alumni@kau.in

2

3

4

1

5

Display HTML content with link to
https://education.kau.in/helpdesk

Collect the feedback from user not more than 1000 characters and send
email to feedbacks.acad@kau.in

Collect the user enquiry not more than 1000 characters and send email to
enquiry.acad@kau.in

1

2

3

1. േകാ��് വിശദാംശ�ൾ
2. �പഖ�ാപന�ൾ
3. അേപ�ാ നില

4. േകാൺടാക്�ുകൾ
5. െഹൽ�് െഡ��്

1. �പഖ�ാപന�ൾ
2. ഡൗൺേലാഡുകൾ

3. േപയ്െമ�ുകൾ
4. േസവന�ൾ

5. െഹൽ�് െഡ��്
6. �പതികരണ�ൾ
7. അേന�ഷണ�ൾ

1. �പഖ�ാപന�ൾ
2. േസവന�ൾ

3. െഹൽ�് െഡ��്
4. �പതികരണ�ൾ
5. അേന�ഷണ�ൾ

1. െഹൽ�് െഡ��്
2. ഫീഡ്ബാ�്
3. അേന�ഷണം

Display HTML content with link to
https://admissions.kau.in/kauonline/main/ml/prospectus_view.php

Display HTML content with link to
https://admissions.kau.in/kauonline/main/ml/notifications_view.php

Display HTML content with link to
https://admissions.kau.in/kauonline/main/ml/login.php

Display HTML content with link to
https://academic.kau.in/ml/contact.php

Display HTML content with link to
https://admissions.kau.in/kauonline/main/ml/helpdesk.php

1
2

3

4

5

Display HTML content with link to
https://education.kau.in/ml/announcements

Display HTML content with link to
https://education.kau.in/ml/downloads

Display HTML content with link to
https://epay.kau.in/

Display HTML content with link to
https://education.kau.in/ml/services

Display HTML content with link to
https://education.kau.in/ml/helpdesk

Collect the feedback from user not more than 1000 characters and send
email to feedbacks.acad@kau.in

Collect the user enquiry not more than 1000 characters and send email to
enquiry.acad@kau.in

1

2

3

4

5

6

7

Display HTML content with link to
https://education.kau.in/alumni/ml/announcements

Display HTML content with link to
https://education.kau.in/alumni/ml/services

Display HTML content with link to
https://education.kau.in/alumni/ml/helpdesk

Collect the feedback from user not more than 1000 characters and send
email to feedbacks.alumni@kau.in

Collect the user enquiry not more than 1000 characters and send email to
enquiry.alumni@kau.in

2

3

4

1

5

Display HTML content with link to
https://education.kau.in/ml/helpdesk

Collect the feedback from user not more than 1000 characters and send
email to feedbacks.acad@kau.in

Collect the user enquiry not more than 1000 characters and send email to
enquiry.acad@kau.in

1

2

3



അ�ഗി�ൾ�റൽ ഇൻഫർേമഷൻ െസന്ററിേലർ�ു
സ�ാഗതം െച�ുക 

Workflow for Farmers

Welcome to the Kearala Agricultural
University

HTML formatted 
0487 – 2370540, 2371340 

or Drop a mail
to contactatic@kau.in

Please Visit the Website
https://atic.kau.in/video-

album-technology
Please Visit the Website

https://atic.kau.in/trainings
HTML formatted text of District

wise sales centers of KAU 

Language

English

മലയാളം

1: Planting Materials
2: Agricultural Training Details
3: Expert Advice
4. Help Desk
5. Query

1

2 3 4

Collect user query and send
email to de@kau.in

5

HTML formatted 
0487 – 2370540, 2371340 

or Drop a mail
to contactatic@kau.in

in മലയാളം

Please Visit the Website
https://atic.kau.in/ml/video-

album-technology
Please Visit the Website

https://atic.kau.in/ml/trainings

HTML formatted text of District
wise sales centers of KAU

in മലയാളം

1: നടീൽ വ��ു�ൾ
2: കാർഷിക പരിശീലന�ൾ
3: വിദേഗ്�ാപേദശം
4. െഹൽ�് െഡ��്
5. േചാദ��ൾ

1

2 3 4

Collect user query and send
email to

de@kau.in in മലയാളം

5



Welcome the user and request the 6-digit KAU
Pension Code

Choose the Year and Month

Select the Financial Year and
Fetch the details of Pension
from UPAST Web Service

API and display formatted HTML

Work Flow for Pensioners

Fetch the details of Pension from 
UPAST Web Service API

Visit the website
 http://upast.kau.in/

Drop  a mail to
pension@kau.in with cc
to comptroller@kau.in

& upast.kau.in

 -Please contact Pension
B Section 0487-2438085

Please contact Pension A
Section 0487-2438089

 - Please contact Pension
D Section 0487

2438088

English

If using Web ChatbotIf using Web Chatbot
YES

To view the Critical Details use
KAUUPAST App or Use the chatbot
from Whatsapp Registered Mobile

Phone

Give links for the same

Terminate YES

െപൻഷനെറ സംബ�ി�്
നിർണായക വിവര�ൾ

അറിയു�തിനായി KAUUPAST ആപ് 
അെ��ിൽ േരജിസ്െറർഡ്  
െമാൈബൽ േഫാണിൽ നി�്
ചാ�്േബാ�് ഉപേയാഗി�ുക

 
Give links for the same

Terminate

NO NO

Validate Pension Code against
registered Mobile No

Failed
Not authorized. Get
back to main menu

UPAST Web Service API
Returns session GUID for

all future calls

െപൻഷനെറ സ�ാഗതം െച�ുകയും  േകാഡ്
േചാദി�ുകയും െച�ുക 

Validate Pension Code against
registered Mobile No

ഈ വിശദാംശ�ൾ
കാണാൻ

അധികാരമി�

UPAST Web Service API
Returns session GUID for

all future calls

Success

1.To view Basic Pensioner Details
2. To View Last Month Pension Statement
3.View Income Tax Details
4.View Record of Pension statement
5. View Record of Arrear Disbursement
6.Application Forms
7.View KAU Directory
8.Query

Option 1

Fetch the Details of the
Pensioner from UPAST 

using Web Service API and
display formatted HTML

Option 2

Fetch the Last Month Pension details
of the Pensioner from UPAST  using

Web Service API and display formatted
HTML

Option 3

Fetch the Income Tax details of the
Pensioner from UPAST  using Web
Service API and display formatted

HTML

Option 4 Option 5
Option 6

Display Directory Web
page URL

Option 7

Option 8

1.Pension Certificate/Family
Pension/Life Certificate/Life Time Arrear.
2.Teaching Staff Central Region/ Admin
Staff/Technical Staff,
Permanent Laboure's.
3.Teaching Staff Northern Region,
Southern Region .
4.Income Tax / Disbursement Details

Please
contact Pension C Section

0487-2438087

More Assistance

Option 1 Option 3
Option 4

Option 2

വർഷവും മാസവും
തിരെ�ടു�ുക

സാ��ിക വർഷം
തിരെ�ടു�ുക and Fetch

the details of Pension
from UPAST Web Service

API and display formatted HTML
in മലയാളം

Fetch the details of Pension from 
UPAST Web Service API with

Malayalam Captions

Visit the website
 http://upast.kau.in/

Drop  a mail to
pension@kau.in with cc
to comptroller@kau.in

& upast.kau.in

 ബ�െ�ടു�തിന്
B Section 0487-2438085

ബ�െ�ടു�തിന്
 A Section 0487-2438089

ബ�െ�ടു�തിന്
D Section 0487-2438088

Success

1. വ��ിഗത വിവര�ൾ
2. കഴി� മാസെ� െപൻഷൻ  വിവര�ൾ
3. . ആദായ നികുതി വിവര�ൾ
4.െപൻഷൻ െറേ�ാർഡ് വിവര�ൾ 
5.െപൻഷൻ കുടിശിക  വിവര�ൾ അറിയാൻ
6.അ�ിേ�ഷൻ േഫാമുകൾ
7. ഡയറ��റി
8.അേന�ഷണം

Option 1

Fetch the Details of the
Pensioner from UPAST 

using Web Service API and
display formatted HTML

in മലയാളം

Option 2

Fetch the Last Month Pension details
of the Pensioner from UPAST  using

Web Service API and display formatted
HTML  in മലയാളം

Option 3

Fetch the Income Tax details of the
Pensioner from UPAST  using Web
Service API and display formatted

HTML in മലയാളം

Option 4 Option 5

Display Directory Web
page URL in മലയാളം

1.െപൻഷൻ സർ�ിഫി��്/കുടുംബ െപൻഷൻ/
ൈലഫ് സർ�ിഫി��്/ൈലഫ് ൈടം കുടി�ിക.
2.ടീ�ിംഗ് �ാഫ് െസൻ�ടൽ റീജിയൻ/ അ��ിൻ
�ാഫ്/െടക് നി�ൽ �ാഫ്, െപർമന� ് േലബർ'
3.ടീ�ിംഗ് �ാഫ് വട�ൻ േമഖല, ദ�ിണ
േമഖല.
4.ആദായ നികുതി / െപൻഷൻ വിതരണ
വിശദാംശ�ൾ

ബ�െ�ടു�തിന് 
C Section 0487-2438087

കൂടുതൽ സഹായം

Option 1 Option 3 Option 4Option 2

മലയാളം
Language

https://viewer.diagrams.net/%3Cbr%20class=%22Apple-interchange-newline%22%3E%3Cspan%20style=%22color:%20rgb(0,%200,%200);%20font-family:%20Helvetica;%20font-size:%2012px;%20font-style:%20normal;%20font-variant-ligatures:%20normal;%20font-variant-caps:%20normal;%20font-weight:%20400;%20letter-spacing:%20normal;%20orphans:%202;%20text-align:%20center;%20text-indent:%200px;%20text-transform:%20none;%20widows:%202;%20word-spacing:%200px;%20-webkit-text-stroke-width:%200px;%20white-space:%20normal;%20background-color:%20rgb(251,%20251,%20251);%20text-decoration-thickness:%20initial;%20text-decoration-style:%20initial;%20text-decoration-color:%20initial;%20display:%20inline%20!important;%20float:%20none;%22%3EDrop&nbsp;%20a%20mail%20to%20pension@kau.in%20with%20cc%20to%20comptroller@kau.in%20&amp;%20upast.kau.in%3C/span%3E
https://viewer.diagrams.net/%3Cbr%20class=%22Apple-interchange-newline%22%3E%3Cspan%20style=%22color:%20rgb(0,%200,%200);%20font-family:%20Helvetica;%20font-size:%2012px;%20font-style:%20normal;%20font-variant-ligatures:%20normal;%20font-variant-caps:%20normal;%20font-weight:%20400;%20letter-spacing:%20normal;%20orphans:%202;%20text-align:%20center;%20text-indent:%200px;%20text-transform:%20none;%20widows:%202;%20word-spacing:%200px;%20-webkit-text-stroke-width:%200px;%20white-space:%20normal;%20background-color:%20rgb(251,%20251,%20251);%20text-decoration-thickness:%20initial;%20text-decoration-style:%20initial;%20text-decoration-color:%20initial;%20display:%20inline%20!important;%20float:%20none;%22%3EDrop&nbsp;%20a%20mail%20to%20pension@kau.in%20with%20cc%20to%20comptroller@kau.in%20&amp;%20upast.kau.in%3C/span%3E


Welcome the user and request the Employee Code

Validate Employe Code against
registered Mobile No

Fetch the Details of the
Employee from UFAST 

using Web Service
API and display formatted

HTML

Workflow for Employees

Language
മലയാളംEnglish

UFAST Web Service API
Returns session GUID for

all future calls

Success

Not authorized. Get
back to main menu Failed

If using Web Chatbot

To view the Critical Employee Details
Either use KAU ESS App or Use the
chatbot from Whatsapp Registered

Mobile Phone

Give links for the same

YES
Terminate

NO

1. Basic Personal Information
2. Last Month Salary
3. GPF Credi Card
4. Income Tax Statement
5. Directory
6. My Colleagues

Option 1

Fetch the Last Month
Salary details of the

Employee from UFAST 
using Web Service

API and display formatted
HTML

Fetch the GPF Credit
Card of the Employee

from UFAST  using Web
Service API and display

formatted HTML

Fetch the Income Tax
details of the Employee
from UFAST  using Web
Service API and display

formatted HTML

Option 2

Option 3

Option 4

Display Directory Web
page URL

Display My Colleagues
Web page URL

Option 5

Option 6

എംേ�ായീെയ സ�ാഗതം െച�ുകയും
എംേ�ായീ േകാഡ് േചാദി�ുകയും

െച�ുക 

Validate Employe Code against
registered Mobile No

Fetch the Details of the
Employee from UFAST 

using Web Service
API and display formatted

HTML in മലയാളം

UFAST Web Service API
Returns session GUID for

all future calls

Success

ഈ വിശദാംശ�ൾ
കാണാൻ

അധികാരമി� Failed

If using Web Chatbot

എംേ�ായീെയ കുറി�ു�
നിർണായക വിവര�ൾ

അറിയു�തിനായി KAU  ESS ആപ് 
അെ��ിൽ േരജിസ്െറർഡ്  
െമാൈബൽ േഫാണിൽ നി�്
ചാ�്േബാ�് ഉപേയാഗി�ുക

 
Give links for the same

YES
Terminate

NO

1. വ��ിഗത വിവര�ൾ
2. കഴി� മാസെ� ശ�ള
വിവര�ൾ
3. ജിപിഎഫ് െ�കഡി കാർഡ്
4. ആദായ നികുതി വിവര�ൾ
5. ഡയറ��റി
6. സഹ�പവർ�കർ

Option 1

Fetch the Last Month
Salary details of the

Employee from UFAST 
using Web Service

API and display formatted
HTML in മലയാളം

Fetch the GPF Credit
Card of the Employee

from UFAST  using Web
Service API and display

formatted HTML
in മലയാളം

Fetch the Income Tax
details of the Employee
from UFAST  using Web
Service API and display

formatted HTML
in മലയാളം

Option 2

Option 3

Option 4

Display Directory Web
page URL

Display My Colleagues
Web page URL

Option 5

Option 6


